
WhatsApp
Background - WhatsApp is one of the most popular messaging apps in the world with more than 600 million active monthly users. Mobile rewards company Jana says it’s the most popular mobile messaging App in India, Brazil and Mexico. The company has been owned by Facebook since Jan Koum, its founder, sold it for a reported $19bn last February

What it does - WhatsApp lets you send and receive messages, pictures, audio, video, location and contacts, which once opened will be saved in your device. It’s the easiest way to send a text to people all over the world. Almost a year ago WhatsApp also introduced the ability to send voice messages

How you start using it - You simply download it and sign up, creating your own profile. The app will automatically go through your contacts, showing you who is registered for WhatsApp – and you may be surprised how many of your friends already are.

How you contact people - This is the best part. Not long ago, WhatsApp introduced the double blue tick. Ticks are signals that appear in the bottom-right corner of your message. One tick means ‘sent’; two ticks means ‘received’; and the vital double blue ticks means ‘read’. So now you can check whether the receiver has seen what you’ve sent. And the paranoia of ‘she/he has read it but didn’t answer me’ is removed

How we rate WhatsApp - The app makes texting as fast as chatting, and it doesn’t matter where your friends are. You can make a group and open the conversation to as many friends as you want. In this way you can receive a picture from your friend in Denmark, a comment on it from another friend in Italy, and you can jump into the conversation whenever you want. This is the power of WhatsApp: there are simply no borders.

