Parents’ guide to social media apps/websites currently being used at Riverview - Nov 2015
[image: image1.png]SKYPE
._SNAPCHAT
FACETIME

m E FACEBOOK

INSTAGRAM




NSPCC have created useful pages about social media apps and websites used by children with ratings and reviews posted by parents (link below). 

http://www.net-aware.org.uk/networks/?order=-popularity# 
	Name/Logo
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    YouTube

	Website
	www.youtube.com 



	Description
	YouTube is a place to watch, create and share videos. Videos can include things like music, animation, online blogs and clips from TV shows. You can create your own YouTube account, create a music playlist, and even create your own channel, which means you will have a public profile, and it allows you to comment on videos and create video playlists.



	Age limit
	13+



	Pros
	Has lots of useful guides to games
Great for learning – educational videos

Express creativity through videos

Easy to use

Can comment on videos – give feedback 

Can report videos/comments


	Cons 
	Very easy for children to set up account
Anyone can see videos posted – unless settings changed

Violent videos – being recorded by adults and teenagers

Sexual content

People could comment nasty, abusive messages



	Where to go for more information about privacy settings, reporting etc. 
	Reporting: https://support.google.com/youtube/answer/2802027
Blocking: https://support.google.com/youtube/answer/56113?hl=en
Privacy settings: https://support.google.com/youtube/answer/157177 




	Name/Logo
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 Facetime 

	Website
	(Apple app)

	Description
	FaceTime allows you to makes video calls or audio-only calls from your iOS (apple) device. It allows anyone with a recent iPhone, iPod touch, iPad, or Mac to make free calls to any other Apple user over Wi-Fi or cellular connection. On the iPhone, FaceTime is bundled into the Phone app. If restricted, FaceTime calls cannot be made or received. 



	Age limit
	Need to be 13 to set up apple ID for Facetime 


	Pros
	Great for keeping in touch with others – particularly family/friends who live further away
Use can be restricted by parents 

Free over Wi-Fi


	Cons 
	Sexting
Inappropriate use of videos


	Where to go for more information about privacy settings, reporting etc. 
	Setting restrictions on iPhone, iPad, iPod touch - https://support.apple.com/en-gb/HT201304 




	Name/Logo
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 Skype

	Website
	www.skype.com 

	Description
	Skype is a computer programme and app, which lets you make audio and video calls to other users around the world. You can also send instant messages. Skype allows you to make voice calls over an internet connection. It also has a chat function and allows the transmission of files from one person to another.


	Age limit
	13+


	Pros
	Great for keeping in touch with others – particularly family/friends who live further away

Free when calling other Skype users 
Subscription/calls is cheaper than other services



	Cons 
	Can cost money of calling landlines/mobiles – depending on subscription
Sexting

Inappropriate use of videos

Calls can be record – if download other software



	Where to go for more information about privacy settings, reporting etc. 
	Reporting - https://support.skype.com/en/faq/FA10001/how-do-i-report-abuse-by-someone-in-skype?q=report
Privacy settings - http://www.skype.com/en/security/#privacy



	Name/Logo
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 Snapchat

	Website
	www.snapchat.com 

	Description
	Snapchat is an app that lets you send a photo or short video to your friends. The ‘snap’ appears on screen for a matter of seconds before disappearing. There’s also a feature called Snapchat Story that lets you share lots of snaps in a sequence for up to 24 hours.


	Age limit
	13+


	Pros
	Easy for anyone to sign up

Quick way to share photos/videos/messages

Snaps will delete after allocated time

Nasty snaps can be screenshot and shared with adults



	Cons 
	Easy for anyone to sign up
Snaps (photos/chats) can be screenshot and kept by others

Cyberbullying - nasty/inappropriate snaps can be sent and then will quickly disappear



	Where to go for more information about privacy settings, reporting etc. 
	Reporting - https://support.snapchat.com/ca/abuse
Blocking - https://support.snapchat.com/a/block-friends
Privacy settings - https://support.snapchat.com/a/privacy-settings
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 Instagram

	Website
	(App) https://help.instagram.com/ 

	Description
	Instagram is a picture and video sharing app. Users can post content and use hashtags to share experiences, thoughts or memories with an online community. You can follow your friends, family, celebrities and even companies on Instagram.


	Age limit
	13+


	Pros
	Share pictures and videos with friends and family
Can change settings so only people you approve can follow your profile

Easy to sign up – only need email 



	Cons 
	Sexting 
Cyberbullying – sharing nasty photos/videos

Easy to sign up – only need email 

Can’t change privacy of individual photos – either all private or all public



	Where to go for more information about privacy settings, reporting etc. 
	Reporting https://help.instagram.com/443165679053819/ 
Blocking – https://help.instagram.com/426700567389543/ 

Privacy settings – https://help.instagram.com/448523408565555 
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Facebook

	Website
	www.facebook.com 

	Description
	Facebook is a social network, which lets you create a page about yourself. You can add friends, share pictures and videos, write on people’s pages, send instant messages and join online groups.


	Age limit
	13+ 


	Pros
	Great way to socialising with friends and family
Keep in touch with long distance relatives/friends

Share useful information/links

Selling/buying pages
Advertising pages

Arrange events

Can choose who to share profile and individual pictures/videos with


	Cons 
	Cyberbullying
Grooming

Giving away personal details –scammers

Location settings – if not changed 

Easy to set up fake accounts

Images can be downloaded by those who can see it and used in other places 
Digital footprint – potential employers can use to find out about potential employees – past experiences could damage this 



	Where to go for more information about privacy settings, reporting etc. 
	Reporting and blocking - https://www.facebook.com/help/263149623790594/ 
Privacy settings - https://www.facebook.com/help/325807937506242/ 
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Twitter 

	Website
	www.twitter.com 

	Description
	Twitter is a messaging service that lets you post public messages called tweets. These can be up to 140 characters long. As well as tweets, you can send private messages. Brands and companies can also have Twitter accounts.


	Age limit
	13+


	Pros
	Easy to sign up
Can protect tweets – only viewed by approved followers

Can set up account so those who want to follow need your approval

Follow local news – police, news teams etc
Share information quickly

Follow favourite programs/celebs etc 



	Cons 
	Easy to sign up
Cyberbullying

Grooming

Giving away personal details – scammers


	Where to go for more information about privacy settings, reporting etc. 
	Reporting - https://support.twitter.com/groups/55-troubleshooting/topics/235-report-violations/articles/20170408-reporting-a-tweet-or-direct-message-for-violations#
Blocking – https://support.twitter.com/groups/55-troubleshooting/topics/232-following-followers/articles/117063-blocking-users-on-twitter# 

Privacy settings - https://support.twitter.com/articles/14016#



