Parents’ guide to messenger services currently being used at Riverview - Nov 2015
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NSPCC have created useful pages about social media apps and websites used by children with ratings and reviews posted by parents (link below). 

http://www.net-aware.org.uk/networks/?order=-popularity# 
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  Whatsapp

	Website
	www.whatsapp.com 

	Description
	Whatsapp is an instant messaging app, which lets you send messages, images and videos to friends. You can have one to one and group conversations. 


	Age limit
	16+


	Pros
	Easy to sign up
Share messages, calls, photo, videos for free over Wi-Fi/3G

Group chats – friends 

Can see if someone has received/viewed message
Automatically imports users from contacts



	Cons 
	Easy to sign up – just need phone number 

Cyberbullying – group messages 

Only use with other Whatsapp users
Renewal fee each year – 69p



	Where to go for more information about privacy settings, reporting etc. 
	Blocking - https://www.whatsapp.com/faq/en/s40/21064391
Privacy settings - https://www.whatsapp.com/faq/en/android/23225461 
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Facebook messenger

	Website
	www.facebook.com 

	Description
	Facebook Messenger is an app which allows users to communicate with their friends from either their Facebook account, or their phonebook. Users can instant message, create group chats, share photos and videos, record voice messages, have live video chats, or simply talk to their friends and family. 


	Age limit
	13+


	Pros
	Quick way to keep in contact with friends and family
Free

Can see when contacts are online and read your messages

Can set up group messages



	Cons 
	Cyberbullying 
Grooming – if friends aren’t ‘real’ friends 

Can message other Facebook users even if not friends 



	Where to go for more information about privacy settings, reporting etc. 
	Reporting/blocking – https://m.facebook.com/help/messenger-app/204908296312159?q=privacy&sr=3&ref=m-search 

Privacy settings - https://www.facebook.com/help/messenger-app/677222715664928 
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Viber

	Website
	http://www.viber.com/en/ 

	Description
	Viber is a computer program and app, which lets you text, call, share photos and send video messages to people worldwide. 


	Age limit
	13+ 


	Pros
	Can make free calls/messengers when used over Wi-Fi or 3G (if included in data allowance) 
Easy to sign up 

Group messages can be set up



	Cons 
	Can cost if used over 3G- outside of allowance – need to check with phone provider 
Only call/text viber users



	Where to go for more information about privacy settings, reporting etc. 
	FAQs - http://www.viber.com/en/faq 

Reporting and blocking - https://support.viber.com/customer/portal/articles/1407764-managing-your-block-list#.VkOpRuKBs4w 
Privacy settings - https://support.viber.com/customer/portal/articles/1354554-making-changes-to-your-viber-settings-android-#.VkOpROKBs4w 
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  ooVoo

	Website
	www.oovoo.com 

	Description
	ooVoo is a video chat app. It lets you make video calls, voice calls and send texts to friends and family. You can also start a group video chat with up to 12 people. The default privacy settings are set to 'public', so you can talk to people you don't know, but they can be changed so that you can just talk to your friends. 


	Age limit
	13+ 


	Pros
	Can change setting so only talk to friends you know 
easy to set up – pin code sent to mobile 

Group chats

Free



	Cons 
	easy to set up – pin code sent to mobile 

Cyberbullying

Video calls can be recorded and uploaded to Youtube 

Only talk to other ooVoo users 


	Where to go for more information about privacy settings, reporting etc. 
	reporting – http://support.oovoo.com/ics/support/KBResult.asp?searchFor=Report&button=&basicSearch=1 
blocking – http://support.oovoo.com/ics/support/KBResult.asp?searchFor=block&button=&basicSearch=1 

privacy settings - http://support.oovoo.com/ics/support/KBResult.asp?searchFor=privacy+settings&button=&basicSearch=1 
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  Line

	Website
	http://line.me/en/ 

	Description
	Exchange free instant messages with friends whenever and wherever with one-on-one and group chats.
LINE is available on all smartphone devices 
(iPhone, Android, Windows Phone, Blackberry, Nokia)
and even on your PC. 


	Age limit
	13+


	Pros
	Free version 
can get links to information – interests/hobbies

Easy to set up



	Cons 
	Can search name/ID if known
Can’t call anyone other than Line users

Cyberbullying 
Easy to set up



	Where to go for more information about privacy settings, reporting etc. 
	reporting - http://help.line.me/line/android/categoryId/20000132/3/pc?lang=en 
privacy settings - http://help.line.me/line/android/categoryId/20000012/3/pc?lang=en 


