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1 Policy Statement
This Policy applies to anyone working for or on behalf of Riverview CofE Primary
School, Ewell Family Centre and Riverview Day Nursery including the Governing
Body, paid staff, volunteers, sessional workers, agency staff and students. Its
purpose is to protect and enhance the safety and well-being of all children and
young people by actively promoting awareness, good practice and sound
procedures.

We believe the safety and well-being of children and young people is of the utmost
importance and that they have a fundamental and equal right to be protected from
harm regardless of age, disability, gender reassignment, race, religion or belief, sex,
or sexual orientation. We recognise our statutory responsibility for safeguarding:
the safety, protection and well-being of all children and young people that
Riverview supports and interacts with, is paramount and has priority over all other
interests. This includes responding immediately and appropriately where there is a
suspicion that any young person under the age of 18 years old may be a victim of
bullying, harassment, abuse (including physical, sexual, emotional) or neglect.
‘Young Person’ means those under 18 years old including all of those up to their 18"
birthday- as designated a ‘child’ within the terms of the Children’s Act 1989.

The Governing Body is committed to safeguarding and promoting the welfare of
children and young people and expect all staff and volunteers to share this
commitment. Our school is a safe places for children, where our responsibilities for
safeguarding children are taken seriously. Riverview fully adopts Keeping Children
Safe in Education 2023 (KCSIE) and takes seriously its responsibility under section
175/157 of the Education Act 2002 to safeguard and promote the welfare of
children; and to work together with other agencies to ensure there are robust
arrangements within our school to identify, assess, and support those children who
are suffering harm or at risk of suffering harm. This policy is underpinned by KCSIE
23 which should be referred to in any instances where further assurance or guidance
is required.

Riverview's Designated Officers for Safeguarding are Mercy Atkins (Headteacher),
Hayley Brown (Family Support Worker), Angela Bates (EYFS Lead) & Tracey Robbins
(Family Centre Manager). Should you wish to contact Mrs Atkins directly with any
concerns, please email dsl@riverview.surrey.sch.uk.
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The Governor with responsibility for Safeguarding is Miss Vivienne Aitchison, who
can be contacted by email at info@riverview.surrey.sch.uk.

The Governing Body encourages a culture of listening to and engaging in dialogue,
with children seeking their views in ways that are appropriate to their age, culture
and understanding.

The Designated Safeguarding Leads (DSL) are expected to understand and
implement their role as required by Keeping Children Safe in Education (Appendix

C of KCSIE).

Riverview uses CPOMS for the recording and management of safeguarding records.

This policy has been drawn up based on legislation, policy and guidance that seeks
to protect children in England including the Children’s Act 2004 and “"Working
Together to Safeguard Children 2018". Working together to safeguard children
(PDF) (DfE), 2018 provides the key statutory guidance for anyone working with
children and young people. All procedures and policies pertaining to safeguarding
should be regularly reviewed and updated on an annual basis.

2. Organisational Responsibilities

It is the responsibility of the DSLs to take and document appropriate action
following any expression of concern and make referrals to the appropriate agency.

Riverview will ensure that the DSLs participate in regular safeguarding training on
an annual basis so that they are aware of the procedures of identifying and
reporting suspected cases of abuse and neglect and are up to date with any legal
changes.

All staff/volunteers will be made aware of this Safeguarding Policy and related
relevant procedures as part of their induction and their contract of employment.

All staff/volunteers will be informed and have access to regular training as required
to update their knowledge on safeguarding. More information can be found here;
Training - Surrey Safeguarding Children Partnership (surreyscp.org.uk)

RIVERVIEW COFE PRIMARY & NURSERY SCHOOL, DAY NURSERY & EWELL FAMILY CENTRE
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Please note that the safeguarding partnership training offer is available on Olive
(Surrey’'s LMS). The link for registration and booking is: The Surrey Children's
Services Academy (SCSA)

Riverview will work in accordance with guidance and good practice from the Surrey
Safeguarding Children Partnership. More information can be found at: Surrey
Safeguarding Children Partnership

2.1 Designated Safeguarding Leads (DSLs) Responsibilities
DSLs will ensure that all members of staff/volunteers have timely and relevant
safeguarding training and that all members of staff make effective and timely use
of CPOMS as our reporting mechanism.

They will ensure that they and all DDSLs have read and signed a printed copy of the
job description for the role of DSL as contained within KCSIE. They will use the
school’s annual safeguarding planner to guide actions during the academic year.

They will ensure that procedures are in place to keep children safe during
community activities, afterschool clubs and tuition by adhering to the non-statutory
guidance for providers running out of school settings.

They will also ensure that the school website contains a page explaining how the
school safeguards children.

Training for the DSL should be accessed from Surrey Safeguarding Children
Partnership. Staff and volunteers can also access a range of multi-agency
safeguarding training. More information can be found here; Surrey Children's
Services Academy (SCSA) - Surrey County Council (surreycc.gov.uk)

The DSL will take appropriate action following any expression of concern, disclosure
or reported incident and make referrals to the appropriate agency.

The Lead DSL works with appropriate curriculum leads to ensure that Relationships,
Sex and Health Education is taught proactively and delivered in line with statutory
guidance. Where a scheme of work is being used, appropriate leaders must ensure
that coverage within the scheme reflects that in the statutory guidance. If required,
additional provisions should be put in place to deliver context specific content not
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covered by the scheme so that children are taught how to keep themselves and
others safe.

2.2 Staff and Volunteer Responsibilities
Any new member of staff or volunteer with direct contact with young people will
be taken through this policy as part of the induction process and offered training
soon after commencing their post. All staff and volunteers are to participate in
timely and relevant training.

All staff have a duty to ensure that any suspected incident, allegation, or other
manifestation relating to child protection is reported using the procedures detailed
below in this policy.

If in any doubt about what action to take, employees must seek advice from one of
the named Safeguarding Leads or in their absence the C-Spa.

3. Safeguarding Information
3.1 Definitions of harm
For the purpose of this policy, Riverview has defined harm as:

* Neglect - the persistent failure to meet the basic physical and
physiological needs of the young person that results in serious
impairment of their health and development, including the failure to
provide adequate food, clothing, shelter and failure to respond to basic
emotional needs, such as being cared for when sick.

+ Abandonment - leaving a child alone and unattended in circumstances
that are inappropriate for their age and/ or level of ability.

+ Emotional abuse — persistent, emotional ill treatment that has a severe
adverse effect on the emotional development of children and young
people. It may involve conveying to them that they are not wanted, not
loved or worthless. It may involve inappropriate expectations (such as
taking on the responsibility of an adult within the family) being placed on
the young person leaving them frightened and unable to cope. It may also
involve the threatening, exploitation or corruption of children and young
people.

* Physical abuse - hitting, kicking, shaking, slapping, and throwing,
scalding, burning, poisoning, drowning, suffocating, or other action

RIVERVIEW COFE PRIMARY & NURSERY SCHOOL, DAY NURSERY & EWELL FAMILY CENTRE
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intended to cause physical harm or ill health to the child or young person.
Physical harm may also be caused when a parent or carer covers up the
symptoms of, or deliberately causes ill health to a child or young person
within their care.

+ Racial abuse - any type of verbal or physical abuse that is directed at an
individual or group because of their racial or ethnic background.

« Witnessing ill treatment, including domestic abuse of another person-
this may impact the health or development of a child or young person.

« Sexual abuse or sexual exploitation - forcing or enticing a child or
young person to participate in sexual activities, whether or not the child
or young person is aware or has knowledge of what is happening. It
includes child prostitution, encouraging children or young people to
watch or participate in the production of pornographic material, online
grooming, encouraging children and young people to behave in sexual
inappropriate ways. Sexual acts include penetrative (rape or buggery) and
non-penetrative acts such as touching or stroking.

« Harmful Sexual Behaviour - The Brook Traffic Light Tool (see below)
uses a traffic light system to categorise the sexual behaviours of young
people and is designed to help professionals (this tool has been updated
and DSLs are undertaking Brooks training to be able to access the up-to-
date digital version):

« Guide and make decisions about safeguarding children and young
people.

« Assess and respond appropriately to sexual behaviour in children and
young people.

« Understand healthy sexual development and distinguish it from harmful
behaviour.

« By categorising sexual behaviours, we can work with other agencies to the
same standardised criteria when making decisions and can protect
children and young people with a multi-agency approach.

3.2  Child on Child Abuse
All staff recognise that children can and do abuse to other children both inside and
out of school and online and that procedures for dealing with child-on-child abuse
are the same as those contained below in section 4. This includes staff proactively
challenging inappropriate behaviours between children.
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Child-on-child abuse is most likely to include, but may not be limited to:

« Bullying (including cyberbullying, prejudice-based and discriminatory
bullying).

« Abuse in intimate personal relationships between children (sometimes
known as ‘teenage relationship abuse’).

« physical abuse such as hitting, kicking, shaking, biting, hair pulling, or
otherwise causing physical harm (this may include an online element
which facilitates, threatens and/or encourages physical abuse).

« Sexual violence, such as rape, assault by penetration and sexual assault;
(this may include an online element which facilitates, threatens and/or
encourages sexual violence).

+ Sexual harassment, such as sexual comments, remarks, jokes and online
sexual harassment, which may be standalone or part of a broader pattern
of abuse.

« Causing someone to engage in sexual activity without consent, such as
forcing someone to strip, touch themselves sexually, or to engage in
sexual activity with a third party.

+ Consensual and non-consensual sharing of nude and semi-nude
images and/or videos (also known as sexting or youth produced sexual
imagery).

« Upskirting, which typically involves taking a picture under a person’s
clothing without their permission, with the intention of viewing their
genitals or buttocks to obtain sexual gratification, or cause the victim
humiliation, distress, or alarm, and

+ Initiation/hazing type violence and rituals (this could include activities
involving harassment, abuse or humiliation used as a way of initiating a
person into a group and may also include an online element).
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Behaviours: age 0 to 5

All green, amber and red behaviours require some form of attention and response. It is the level of intervention that will vary.

What is a green behaviour? What is a red behaviour?
Green behaviours reflect safe and Red behaviours are outside of safe and
healthy sexual development. They are Amber behaviours have the potential healthy behaviour. They may be
displayed between children or young to be outside of safe and healthy EXCessive, secretive, compulsive,
people of similar age or developmental behaviour. They may be coercive, degrading or fhreatening and
ahnrlj.r._ They are o of potential concern due to age, or involving s_lgmﬂ-:ant age, developmental
reflective of natural curiosity, developmental differences. A | Of power differences. They may pose a
experimentation, consensual activities, potential concern due to activity | COMCem due to the activity type,

and positive choices. frequency, duration, or the context in

type, frequency, duration, or context which they occur.

in which they occur.
What can you do?

Green behaviours provide opportunities to What can you do?
give positive feedback and additional Amber behaviours signal the need to Red behaviours indicate a need for
information. take notice and gather information to immediate intervention and action.
Green behaviours assess the appropriate action. Red behaviours
+ holding or playing with own genitals » persistently touching the genitals of
« attempting fo touch or curiosity about « preoccupation with adult sexual other children
other children’s genitals « behaviour « persisient attempts to touch the genitals
+ attempting to touch or curiosity about | « pylling other children's pants of adults
breasts, bottoms or genitals of adults down/skirts up/trousers down » simulation of sexual activity in play
* games e.g. mummies and daddies, against their will » sexual behaviour between young
+ doctors and nurses « talking about sex using adult slang children involving penetration with
* enjoying nakedness « preoccupation with touching the objects ; .
+ interest in body parts and what they do genitals of other people  forcing other children to engage in
L ) ) ) ) sexual play
* curiosity about the differences between | - following others into toilets or
boys and girls changing rooms to look at them or
touch them
+ falking about sexual aclivities seen
on TV/online
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Behaviours: age 5 to 9 and 9 to 13

All green, amber and red behaviours require some form of attention and response. It is the level of intervention that will vary.

What is a green behaviour?
Green behaviours reflect safe and healthy
sexual development. They are displayed
between children or young people of similar
age or developmental ability and reflective
of natural curiosity, experimentation,
consensual activities and positive choices.

What can you do?
Green behaviours provide opportunities to

give positive feedback and additional
information.

Green behaviours 5-9

+ feeling and touching own genitals

+ curiosity about other children's genitals

* curiosity about sex and relationships, e.q.
differences between boys and girls, how
sex happens, where babies come from,
same-sex relationships

« sense of privacy about bodies

+ telling stories or asking guestions using

swear and slang words for parts of the
body

Green behaviours 9-13
+ solitary masturbation

« use of sexual language including swear
and slang words

* having girl/boyfriends who are of the
same, opposite or any gender

+ interest in popular culture, e.g. fashion,
music, media, online games, chatting
online

* need for privacy

« consensual Kissing, hugging, holding
hands with peers

Amber behaviours have the potential
to be outside of safe and healthy
behaviour. They may be

of potential concern due to age, or
developmental differences. A potential
concern due to activity type,
frequency, duration or context in which
they occur.

Amber behaviours signal the nead to
take notice and gather information
to assess the appropriate action.

» gquestions about sexual activity which
persist or are repeated frequently,
despite an answer having been given

» sexual bullying face to face or

through texts or online messaging

engaging in mutual masturbation
persistent sexual images and ideas
in talk, play and art

use of adult slang language to

discuss sex

uncharacteristic and risk-related
behaviour, .g. sudden andfor
provocative changes in dress,
withdrawal from friends, mixing with
new or older people, having mare or
less money than usual, going
missing

verbal, physical or cyberfvirtual

sexual bullying involving sexual
aggression

LGBT (leshian, gay, bisexual,
transgender) targeted bullying

exhibitionism, e.qg. flashing or
mooning

* giving out contact details online
* yiewing pornographic material

* worrying about being pregnant or
having STls

What is a red behaviour?

Red behaviours are outside of safe and
healthy behaviour. They may be
excessive, secretive, compulsive,
coercive, degrading or threatening and
involving significant age, developmental

or power differences. They may pose a
concern due to the activity type,

frequency, duration or the context in
which they occur.

What can you do?

Red behaviours indicate a need
for immediate intervention and
action.

Red behaviours 5-9
» frequent masturbation in front of others

sexual behaviour engaging significantly
younger or less able children

forcing other children to take partin -
sexual activities

simulation of oral or penetrative sex
sourcing pornographic material onling

Red behaviours 9-13
exposing genitals or masturbating in
public

distributing naked or sexually
provocative images of self or others
sexually explicit talk with younger
children

sexual harassment

amranging to meet with an online
acquaintance in secret

genital injury to self or others

forcing other children of same age,
younger or less able to take part in
sexual activities

sexual activity e.qg. oral sex or
intercourse

presence of sexually transmitted
infection (STI)

evidence of pregnancy

10
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Behaviours: age 13 to 17

All green, amber and red behaviours require some form of attention and response. It is the level of intervention that will vary.

What is a green behaviour?
Green behaviours reflect safe and healthy
sexual development. They are displayed
hetween children or young people of similar
age or developmental ability and reflective of
natural curiosity, experimentation,
consensual activities and positive choices.

What can you do?

Green behaviours provide opportunities to
give positive feedback and additional
information.

Green behaviours

+ golitary masturbation

» sexually explicit conversations with peers

+ obscenities and jokes within the current
cultural norm

+ interest in erotica/pornography

+ use of infernet/e-media to chat online

» having sexual or non-sexual relationships

+ sexual activity including hugging, kissing,
holding hands

« consenting oral andfor penetrative sex with
others of the same or opposite gender who
are of similar age and developmental ability

» choosing not fo be sexually active

Amber behaviours have the potential
to be outside of safe and healthy
behaviour. They may be

of potential concern due io age, or
developmental differences. A
potential concem due to activity type,
frequency, duration or context in
which they ocour.

Amber behaviours signal the need
io take notice and gather
information to  assess  the
appropriate action.

accessing exploitative or violent
pomography

uncharacteristic and risk-related
behaviour, e g. sudden and/or
provocative changes in dress,

withdrawal from friends, mixing with
new or older people, having more or
less money than usual, going
missing

concern about body image

taking and sending naked or

sexually provocative images of self
or others

single occurrence of peeping,
exXposing, mooning or obscene
gestures

giving out contact details online

* joining adult- only social networking
sites and giving false personal
information

= arranging a face to face meeting
with an online contact alone

What is a red behaviour?

Red behaviours are outside of safe and
healthy behaviour. They may be
BXCes5ive, secretive, compulsive,
coercive, degrading or threatening and
involving significant age, developmental,
or power differences. They may pose a
concern  due to the activity type,
frequency, duration or the context in
which they occur.

What can you do?
Red behaviours indicate a need for
immediate intervention and action.

Red behaviours

» gxposing genitals or masturbating in
public

* preoccupation with sex, which interferes
with daily function

» sexual degradation/humiliation of self or

others

attemptingfforcing others to expose

genitals

sexually aggressive/exploitative

behaviour

sexually explicit talk with younger
children

sexual harassment
non-consensual sexual activity

use offacceptance of power and control
in sexual relationships

genital injury to self or others

sexual contact with others where there
i5 a big difference in age or ability

sexual activity with someone in authority
and in a position of trust

sexual activity with family members

involvement in sexual exploitation
and/or trafficking

sexual contact with animals

receipt of gifts or money in exchange for
SEX

The Sexual Offences Act 2003 defines ‘consent’ as 'if he agrees by choice and has
the capacity to make that choice’. The Act, removes the element of consent for many

sexual offences for:

« Children/young people under 16 (including under 13).
« Children/young people under 18 having sexual relations with a person of
trust (for example: teachers, youth workers, foster carers, police officers).

11
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« Children/young people under 18 involved with family members over 18.

» Persons with a mental disorder impeding choice or who are induced,
threatened or deceived.

* Persons with a mental disorder who have sexual relations with care
workers.

In relation to young people under the age of 13, consent is irrelevant. The law says ‘a
child under the age of 13 does not, under any circumstances, have the legal capacity
to consent to any form of sexual activity'.

The Police must be informed immediately of any sexual activity involving a child
under 13 years of age.

3.3 General safeguarding advice

* Remember not to be a young people’s friend, always maintain a
professional manner when working with them.

« Do not accept a young person as a friend on any social networking site
that you use.

« Always keep a record of any text or email exchanges with a young person
(staff will use work telephones where available).

« Always be aware that your comments or actions may be perceived
differently than intended, so be sensitive to the situation.

« Do not meet a young person alone, this is for the safety and well-being
of the young person but also yourself. Where this is necessary, try to use
public spaces for one-to-one meetings if you are not meeting in the
school premises.

« Avoid detailed discussions about your personal experiences e.g. drugs,
alcohol, sex.

* Never speak to the press about a child or young person without
permission from the Headteacher.

4. Ewell Family Centre — Safeguarding Vulnerable Adults Policy
4.1 Introduction

This policy is about safeguarding vulnerable adults. For safeguarding children please
refer to the separate policy on Safeguarding and Child Protection.

12
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The safety and welfare of vulnerable adults is of the utmost importance. It is the duty
of all staff and volunteers to protect vulnerable adults from abuse and to be alert to
the possibility of abuse.

At Ewell Family Centre, we may work with parents or family members who are
vulnerable and may have been victims of abuse in the past or be experiencing abuse
now. Not all victims will recognise that they are being abused, so staff working
closely with adults need to be well informed about the signs of potential abuse.

4.2 Principles and Definitions

The Care Act 2014 provides the legislative framework for this policy. The Act is
designed to provide a clear framework for how organisations working with vulnerable
people should protect adults at risk of abuse or neglect.

The six principles of the Act are:

+  Empowerment
«  Protection

«  Prevention

«  Proportionality
«  Partnership

« Accountability

Vulnerable adults are people over 18, who are in need of care and unable to protect
themselves because of:

« A mental or learning disability
« A physical disability
« Ageorillness

Some service users who may be additionally vulnerable include:
+ Those who may have been in the looked after system and are now a care
leaver and have returned to live with family

« People who, as a child, experienced child sexual exploitation

People who abuse:
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«  Are often well known to their victims but can be strangers.

- May be a relative, partner, son or daughter, friend, or neighbour, a paid or
voluntary worker, or a health or social care worker.

« Could be another vulnerable adult or service user.

« May not realise they are abusing and can sometimes act out of
character and abuse because of the stress of caring.

43 Recognition

The most common types of abuse are:

Physical abuse: this is usually the use of force to cause pain and injury. Signs might
include burns, bruising, scratches or accidents that cannot be explained. Also included
is the misuse of medication or forcing someone, for example, to stay in a care home
against their wishes.

Neglect: this is when a vulnerable adult does not have their basic needs met, such as
adequate food or warmth or help with personal hygiene. Signs might include
deteriorating health, appearance or mood.

Financial abuse: this is when a vulnerable adult is exploited for financial gain. Often
valuables will go missing or there may be a change in financial circumstances that
cannot be explained.

Sexual abuse: this includes rape and sexual assault or sexual acts to which the
vulnerable adult has not or could not consent or was pressurised or manipulated.
Signs can include changes in behaviour or physical discomfort. This is particularly
relevant for adults who have recently turned 18 and were previously considered to be
at risk or were being sexually exploited.

Psychological abuse: this might be emotional abuse such as threats of harm or
abandonment, enforced isolation, blaming or controlling behaviour or verbal and
racial insults. Signs may be fear, confusion or disturbed sleep.

Discriminatory abuse: this includes any sort of abuse based on a vulnerable adult’s
race, gender or impairment such as their mental or physical health.

Institutional abuse: this is poor professional practice, including neglect, and can take
the form of isolated incidents right through to ill treatment or gross misconduct.
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Coercive control:_this_is an act or a pattern of acts of assault, threats, humiliation and
intimidation or other abuse that is used to harm, punish, or frighten their victim.

4.4 Action to be taken

It is the responsibility of all staff to report abuse.

« If the vulnerable adult is in immediate danger, first ensure they are safe and if
immediate help is needed, call the emergency services on 999

If abuse is discovered or suspected, the abuse must in all cases be reported at the
earliest opportunity to Surrey County Council Adult Social Care on Multi Agency
Safeguarding Hub (MASH):

= Availability: 9am to 5pm, Monday to Friday
= Phone: 0300 470 9100
= Email: ascmash@surreycc.gov.uk

For emergency situations outside our standard lines' hours.

= Phone: 01483 517898

= Email: edt.ssd@surreycc.gov.uk

= Textphone (via Text Relay): 18001 01483 517898
= SMS: 07800000388 (for the deaf or hard of hearing)
= Fax: 01483 517895

Then follow the detailed reporting procedure set out below. Action will then be taken to
ensure the vulnerable adult is protected in the future.

4.5 Procedure

e Only ask the person sufficient questions to establish what has happened e.g.
accident or possible abuse.

e Inform a DSL or other senior member of staff at the earliest opportunity.

e If danger exists, ensure the person is protected and where possible remain with
them until police, the LADO or social services have been consulted.

o If the person is seriously injured seek immediate medical treatment. Immediately
report the incident to your line manager and adhere to existing policies e.g.,
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Health and Safety and to the relevant Local Authority’s Adult Protection
Procedures.

e Be careful not to destroy or contaminate evidence.

e As soon as possible and within 24 hours of the occurrence staff members are to
make an accurate record on a Safeguarding Adults Report From (Appendix 1) to
include:

e When and to whom in the Local Authority’s Adult Social Care Department
the abuse has been reported.

e Include all that has happened, including details of dates and times of
observations and discussions involved.

e Any injuries

e Explanations given by the child/adult

e Rationale for decision making and action taken.

e Any actual words or phrases used by adult/child.

Documentation is vital as evidence might be required for criminal proceedings at a later
date.

If the suspected abuser is a member of staff, the matter will be dealt with through the
organisations disciplinary procedure. The police could be involved and the member of
staff could be suspended pending an investigation. This will be reported to the Local
Area Designated Officer (LADO).

Additional information can be obtained from Riverview CofE Primary School 'Whistle
Blowing Policy’

In making a decision whether to refer or not, the designated safeguarding lead should
take into account:
(1) The adult’'s wishes and preferred outcome.
(2) Whether the adult has the mental/cognitive capacity to make an
informed decision about their own and others’ safety.
(3) Whether there is a person in a position of trust involved.
(4) Whether a crime has been committed.

This should inform the decision whether to notify the concern to the following people:

o The police if a crime has been committed and/or
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o The relevant person in the local authority (part of adult social services) for
a possible safeguarding enquiry.
Family/relatives as appropriate (seek advice from adult social services)
Local Area Designated Officer (LADO) if the suspected abuser is a member
of staff.

The designated safeguarding lead should keep a record of the reasons for referring the
concern or reasons for not referring.

Incidents of abuse may be one-off or multiple and may affect one person or more. Staff
and volunteers should look beyond single incidents to identify patterns of harm.
Accurate recording of information will also assist in recognising any patterns.

4.6 Reporting procedures for cases of alleged/suspected abuse

Section 42 of the Care Act 2014 governs the reporting and investigation of concerns
about abuse or neglect of vulnerable adults by relevant agencies and professionals. In
effect Section 42 investigations are the equivalent of Section 47 investigations in respect
of children and young people.

The main objective of Section 42 is to improve the independence and well-being of
adults by:

« Establishing the facts of any particular case

« Taking into account the views of wishes of adults regarding potential outcomes

« Assessing the adult's needs and the support /redress they may need to protect
themselves of other persons from a risk of harm.

4.7 Key personnel in the Local Authority

1. Safeguarding Adults Manager
2. Safeguarding Enquiry Practitioners who carry out
investigations

4.8 Confidentiality

People have the right to expect that all staff and volunteers will deal sensitively and
sympathetically with their situation. It is important that information remains confidential
and that information should only be shared on a “need to know" basis.
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4.9 Safe Recruitment Procedures

Our organisation’s recruitment policy stipulates that all paid staff and volunteers will
have to complete an application form detailing past work history and references.
Individuals are interviewed and references requested. Only on receipt of satisfactory
references will a formal offer of employment be made.

All staff and volunteers working directly and having regular, sustained contact with
vulnerable adults are required to have an enhanced check through the Disclosure and
Barring Service before commencement of work or activity. If necessary, additional risk
assessments will be conducted.

For more information, please see Riverview CofE Primary School & Nursery Safer
Recruitment Policy.

5. Reporting Procedure

In all cases, it is vital to take every action which is needed to safeguard the child, children
and young person(s).
Immediate action may be necessary in the following situations;

+ If emergency medical attention is required, phone the emergency services or take the
child/young person to the nearest Accident and Emergency department.
= If the child/young persan is in immediate danger, the police should be contacted by calling
999,
Suspicion « Any suspicion, allegation or disclosure of abuse or harm must be reported as soon as
. : practicably possible, on the day of the occurrence to the DSL.

allegatlons or Disclosure/fevidence for concern may occur in several ways including comments made by a child,

disclosure physical evidence e.g. bruising, changes in behaviour or inappropriate behaviour or knowledge Y,

# The DSL must ensure that the concern, in partnership with the staff members, or
volunteers, has been recorded appropriately on CPOMS. The use of CPOMS ensures
records are kept strictly confidential and stored securely.

* It is the responsibility of the DSL or in their absence the DDSL to deal with
safeguarding matters. If further referrals are necessary, it will either be through Surrey
Safeguarding Children’s Partnership, Surrey Children’s services, the police or LADO.

* The designated safequarding lead is responsible for information the employee
reporting the disclosure of any action taken or outcome if this is appropriate.
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It is the responsibility of the DSL, to ensure any partner agencies involved with the
young person are made aware of the disclosure and the action taken where relevant
and where information sharing guidance permits this.

It is important to remember that often only when information held by several
workers is put together, that a picture of child abuse emerges. All staff & volunteers
must adhere to the information sharing protocol published by HM Government,
adopted by the Children’s Trust, and endorsed by SSCP. Details can be found here;
Information sharing: advice for practitioners (publishing.service.gov.uk). In addition
to this, whilst respecting cultural differences, the basic requirement for children is
that they are kept safe across social, ethnic, and cultural boundaries.

5.1 Responding to a disclosure
If the child or young person is not in immediate danger or requires immediate
medical attention, contact the Schools DSL or one of the Deputy Designated
Safeguarding Leads as soon as practical.

5.2 Other helpful contacts
Children’s Single Point of Access (C-SPA), a front door to Surrey County Council
services for children, provides residents and people who work with children in
Surrey with direct information, advice and guidance about where and how to find
the appropriate support for children and families.

C-SPA is available 9am-5pm, Monday - Friday
Phone: 0300 470 9100 Email: cspa@surreycc.gov.uk
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(o)

Reqguests
for support

All Requests for Support at
Levels 2,3 or 4 of Effective
Family Resilience are made
through Surrey Children’s
Single Point of Access

Surrey Children’s
Single Point of Access
The Surrey Children’s Single
Point of Access team assign
the request according to the

Level of Need

Multi-agency

Thereguestisiassessedby
Partnership o

Assessment the appropriate teamwho
Teams SUpport families or.connect
----------------------------------- them to the most apprgpr]ilia

SEIVICES

Early Help)

Children, young people and
Information Level 3 : families receive the right
Advice & Early Help Emly

Guidance Services

Safeguarding

Saicaliosiing Adolescents support, at the right time from

the right service

Emergency Duty Team (EDT), provides an emergency social care service for urgent
situations which are out of normal office hours. If your call is not answered, please
do leave a message and your contact details for someone to get back to you.

EDT is available 5pm-9am, Monday - Friday, Weekends 24 hours a day.

Phone: 01483 517898 Email: edt.ssd@surreycc.gov.uk

The LADO Service manages allegations against individuals who work or volunteer
with children in Surrey. If you have a concern regarding someone who works with
children, please contact the LADO. Phone: 0300 123 1650 Email:
LADO@surreycc.gov.uk

NSPCC Helpline 0808 800 5000

5.3 Reacting to a disclosure
+ Listen carefully rather than asking leading questions.
« Never promise any particular action or NOT to disclose any information
shared.
+ Allow silence and/or allow child, young person to be upset.
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« Try to relate to the age, understanding or special needs of the child or
young person.

» Record the information you have been given (on CPOMS) as soon as
possible, preferably within 24 hours and only including what you have
been told.

« Discuss this as soon as possible with the DSL.

* Any decision not to tell the parents must be discussed with the DSL unless
the child or young person is in immediate danger.

« All staff must be aware that they cannot promise a child that they will keep
secrets/ not disclose potentially harmful information.

5.4 Parents/ carers

It is good practice to be as open and honest as possible with parents/carers about
any concerns. However, you must not discuss your concerns with parents/ carers in
the following circumstances:

*  Where sexual abuse or exploitation is suspected.

*  Where organised or multiple abuse is suspected.

»  Where fabricated or induced illness is suspected.

*  Where female genital mutilation is a concern.

« In cases of forced marriage.

« Where contacting parents / carers would place a child / young person or
others at immediate risk.

5.5 Finding a Solution Together (FaST process)
Effective working together depends upon an open approach and honest
relationships between agencies and a belief in genuine partnership working. Any
disputes about the safety and well-being of a child should be resolved in a timely
way with all agencies working together in the best interests of the child so that the
welfare of the child remains paramount.

The Governors recognise that complexity of need and range of
intervention/support will not always fit into a simple formula that leads to ‘the right
solution’. Often there may be no right or wrong answer and quite legitimately
practitioners may exercise their professional judgement differently. It is also the
case that exceptionally, the needs of some young people and families may not
easily fit within a conventional application of thresholds. The purpose of the SSCP
Finding a Solution Together (FaST process) is to create a transparent process that
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enables multi-agency practitioners to exercise their professional judgement and
provide the best possible service in a timely and safe way.

It is of vital importance that children; young people and their families do not
become entangled in professional disagreements. Neither should disputes detract
from the focus on the child, delay effective decision making, nor lead to protracted
disputes that negatively impact upon the child and/or family and on inter-agency
relationships and working practice. In reaching resolution, it is always essential that
disputes are approached in a considerate manner and one which both respects and
seeks to understand the views and concerns of others from their experience and
perspective when engaging with the young person/family.

The detailed policy can be accessed here: 7.2 The Surrey FaST Resolution Process |
Surrey Safeguarding Children Partnership (procedures.org.uk)

6. Allegations Made Against Staff, Volunteers, Contractors, Organisations or
Individuals using the school premises

When any form of complaint is made against an employee, volunteer or contractor,
organisation or individual using the school premises, it must be taken seriously. The
complaint should initially be dealt with by the Headteacher or the most senior staff
member on site at the time the complaint is made if the Headteacher is not
available. If the complaint is against the most senior member of staff on site, then
the Chair of Governors must be contacted using the following email
chair@riverview.surrey.sch.uk.

The senior staff member must report the complaint immediately to the
Headteacher and the DSL giving details of the circumstances. The Headteacher,
DSL, or Chair of Governors may contact the Local Authority Designated Officer.
Further information can be found here: 3.2 Managing allegations against people
that work or volunteer with children | Surrey Safeguarding Children Partnership
(procedures.org.uk).They will attend the site of the allegation to gain an initial
account of what has occurred from all relevant parties, including the person against
whom the allegation has been made. If this is not possible, contact will be made by
telephone. Riverview reserves the right to suspend from duty and/or the premises,
any person who is a party to the allegation until a full investigation has been made.
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This action does not imply in any way that the person suspended is responsible or is
to blame for any action leading up to the complaint. The purpose of any such
suspension s to enable a full and proper investigation to be carried out in a
professional manner.

It is the responsibility of the Headteacher, DSL, or Chair of Governors to make the
decision as to whether to inform Social Services and/or the Police Child Protection
Unit, depending on the nature of the allegation. In matters of allegations against
staff, volunteers, organisations, or individuals using the school premises working
with children, information must be provided to the Local Authority Designated
Officer.

6.1. Low Level Concerns (please refer to the Low Level Concern Policy for
further information)
Members of staff are able to identify concerns relating to the safety and welfare of
children at an early stage, allowing for prompt intervention and preventing
concerns from escalating. It is therefore vitally important that, if staff have any
safeguarding concerns, however small, or an allegation is made about another
member of staff, this is referred to the Headteacher promptly. We also encourage
staff to self-refer in circumstances where, for example, they have found themselves
in a situation which:
« Could be misinterpreted.
« Might appear compromising to others.
« On reflection they believe they may have behaved in such a way that they
consider falls below the expected professional standards.

Examples of such behaviour could include, but are not limited to:
« Being over friendly with children.
« Having favourites.
« Taking photographs of children on their mobile phone.
« Engaging with a child on a one-to-one basis in a secluded area or behind
a closed door.
« Using inappropriate sexualised, intimidating, or offensive language.

Procedure
« Tell the Headteacher in all circumstances.
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« Headteacher logs the concern on the low-level concerns spreadsheet
held by the Headteacher. The Headteacher will monitor the spreadsheet
in conjunction with HR and where patterns of low-level concerns are
emerging will follow the procedure for managing allegations above.

7. Confidentiality And Whistle Blowing
Riverview operates a confidentiality policy. However, under no circumstances will
information be kept confidential that raises concern about the safety and welfare of
a child or young person.

Any staff or volunteers with concerns about anybody providing services to children
and young people should report this to their Line Manager, DSL, or member of the
Governing Body as appropriate. They will be fully supported throughout the
process.

All staff must be aware that they have a professional responsibility to share
information with other agencies to safeguard children and young people in
accordance with the Information Sharing Policy published by HM Government,
adopted by the Children’s Trust and endorsed by SSCP. The Data Protection Act
1998 and General Data Protection Regulations are not a barrier to sharing
information where a failure to do so would place a child at risk of harm.

8. Safer Recruitment Policy Statement
Riverview will apply the Working Together to Safeguard Children 2018 and SSCP
Guidelines using the framework for safer recruitment and employment practice. This
applies to all staff and volunteers undertaking activities with children and young
people including teaching, training or instruction, care or supervision, providing
guidance or treatment, fostering and childcare.

The purpose of safer recruitment is to ensure:

* Applicants who may wish to harm adults at risk, children or young
people are deterred from applying for jobs or volunteering
opportunities.

« Anyunsuitable applicants are rejected by scrutinising applications and
exploring potential areas for concern at interview.

« Unsuitable appointments are not made by having at least one
member of the interview panel trained in safer recruitment; carrying
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out all relevant pre-employment checks* and ensuring all new staff
and volunteers are given an appropriate induction.

«  We identify and manage any identified risks.

« We maintain a safe and vigilant culture.

Multi-agency training on safer recruitment is available through the Surrey
Children’s Services Academy:

Surrey Children's Services Academy (SCSA) - Surrey County Council
(surreycc.gov.uk)

*Disclosure and Barring Service (DBS) Checks

All new staff and volunteers are to have a DBS check before commencing
employment. Any failure to disclose convictions may result in disciplinary action or
dismissal. Any positive disclosures will be discussed with the Head Teacher. All this
information will be kept on the personnel file.

The DBS number and date of processing will be held on a secure database.
A risk assessment will be completed if there is a positive DBS check sent back.

9. Additional Relevant Policies/ Procedures
This Safeguarding Policy should be read alongside our organisational policies
(generally available on our website), procedures, guidance and other related
documents as well as Keeping Children Safe in Education.

9.1 References

« Surrey Safeguarding Children Partnership protocols, guidance and
procedures

«  Working Together to Safequard Children 2018

« Information Sharing Advice for Practitioners’ guidance 2018 Surrey
Education Services

« Keeping Children Safe in Education 2023

« Keeping Children Safe during community activities, after school clubs and
tuition
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